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Background



Customer research

Richeng Li, Manager of Airbus Beyond

As the manager of Airbus Beyond, what is your 
expectation of experience presented at our customer 
day event?

Customer voice - Richeng Li Pain point



Customer research

Cara Jiang, social media representative of Airbus Beyond

As the social media representative, which elements 
do you want your social media posts to present?

Customer voice - Ryan Pain point



Customer research

Grace Nie, Customer Relations Director

As the customer relations director, what kinds of 
materials do you expect our customer to receive?

Customer voice - Ryan Pain point



Redesign goal 



Problem and pain point



Discover 

Deliver

Define

Design 

July August

Project timeline



Social Media Platform

Social Media Platform



Problems of the previous design

Social Media Platform



Social Media Platform

Step one



Social Media Platform

Step two



Social Media Platform

Final deliverables



Airbus Beyond Advertisement 
Video English-to-Chinese 
Translation

Airbus Beyond Advertisement Video



Airbus Beyond Advertisement Video

Step one



Invitation webmail

Invitation Webmail



Invitation Webmail

Research



Step one

Project goal - Invitation Webmail



Step two

Invitation Webmail



Step three

Invitation Webmail



Step four

Invitation Webmail



Final deliverables

Invitation Webmail

https://viewstripo.email/187911bc-3a66-484e-9bab-44393483449e1723794211639
https://viewstripo.email/187911bc-3a66-484e-9bab-44393483449e1723794211639
https://viewstripo.email/187911bc-3a66-484e-9bab-44393483449e1723794211639
https://viewstripo.email/187911bc-3a66-484e-9bab-44393483449e1723794211639


Name cards and invitation cards

Ideation



Project goal - name cards and invitation cards

Research



Name cards and invitation cards

Background idea



Name cards and invitation cards

Background interaction 



Name cards and invitation cards

Content design



Name cards and invitation cards

Content iteration



Name cards and invitation cards

Final deliverables 



Name cards and invitation cards

Final deliverables 



Finally 



Conclusions 

Take aways 


